
norOBOP Oli OKAJAHHH YCJlYr CBHJH x~ 259-18.11 /2020 

r. MOCKBa "18" IIOS16pS1 2020 ro11a 

06wecrno c orpaH11'1eHHOH orneTCTBeI IHOCTbI0 «TEJIEnOPT-CEPBvlC PEfvlOHbl » (000 «TCP»). 11MeHyeMoe 11anee 

«OnepaTOp». B n11ue feHepanb 11 0ro m 1peKTOpa Kap ne l-lKO M11xa11na neTp0B114a. neikTByKJwero Ila OCHOBaI11111 Ycrnsa. C OLIHOH 

CTOpOHbl, 11 IIPO<I>ECCvlOI-IAJlbl-lOE 06PA30BATEJ!bl-lOE 4ACTHOE Y4PDK)lEl-lvlE «KOJIJlE)l)I{ vll-l<I>OPMATvlKvl vi 
)lvl3AHHA» (n04Y «Kvl)l»). 11MeHyeMoe nanee «nonb30BaTenb», s n11ue )l11peKTopa raax Bnaw1M11pa B11KTopos11Ya. 

L1eHCTByKJu1ero Ha OCHOBaH1111 Y CTaBa. C n pyroi1 CTOpOHbl. KalKllblH no OT1leJ1bHOCTl1 11MeHyeMblH «CTopo1ia». a COBMecnI0 

«CTopOHbl». 3aKJll04HJlH HaCTOSlllll1H )lorosop 06 0KaJallH11 ycnyr CBll3H. nanee «)lorosop». O HHlKeCJ1eL1yKJu1eM: 

I. TEPMHHbl H onPE.UEJlEHHH 

1.1 . <<11,0roBOJ»> 03I-!aYaeT HaCTOlllllHH )lorosop BMeCTe co BCeMH np11J10lKeHHllMH H )lonom1wreJ11,l l blMH cornawc1IHl1Ml1 K HeMy. 

KOTOpbie llBJlillOTCll Heon,eMJleMblMH 'laCTllMH )lorosopa. 

1.2. «nOJJbJOBaTeJJb)) 03Ha4aeT Jl11UO. 3aKaJblBa1owee HI HJlH 11Cl70Jlb3YKJWee ycnyrH CBll311. OKa3blBaeMble OnepaTOpOM B paMKax 

HaCTOllWero )lorosopa. 

1.3 . «OnepaTop» 03Ha4aeT 000 «TCP». 0Ka3b1Ba1omee ycnyrH CBSl3H noJlb30BaTeJllO I-ia OCHOBall H11 11MeKJLUHXCSI JIHlleH311H: 

► N2 174657 OT 23.05.2019 r. «0KaJaHHe yen yr CBll3H 170 nepenaYe naH1-1bIx. 3a 11cKmo,IeH11 e1v1 yen yr CBS1311 no nepenaYe 

naHllblX llJlll 1.1eneH nepena4H fOJIOCOBOH 11H(jlOpMaUHH)) 

► N2 174658 OT 23.05.20 19 r. «0Ka33HHe TeJleMaTH4eCKl1X ycnyr CBll311)) 

► N2 174655 OT 23.05.20 19 r. «0Ka3aHHe ycnyr CBSl311 no nepe11a4e l taHHblX LIJlll ueneH nepena'IH rOJlOCOBOH 11H(jlOpMaUH11» 

► N2 174656 OT 23.05.2019 r. «0Ka3aHHe yen yr CBll311 no npenocTaBJlel-lHIO Kal-l aJlOB CBll3H)) 

1.4 «YcJJyrm> 03 Iia4aeT ycnyrH CBll3H. T.e. neS1TeJ1bHOCTb 170 np11eMy. o6pa6oTKe. xpaHe111110. nepe11a'1e. 11ocTaBKe coo6meHHH 

)JleKTpOCBll3H, a TaKlKe pa30Bble H HHble yCJ1yrH. TeXl·IOJlOfH'leCKH Hepa3pI,IBHO CBll3aH Hble C ycnyraM H CBll3H. 

1.5 «OPleTHblH nepH0,ll» - KaneI uiapHblH MeCl!U. B KOTOpOM 6blJlH OKaJaHbl ycnyrH Cllll311 llOJlb30B,tTeJIIO. 

1.6 «A6011eHTHasi nJJaTa» 031rn,Iae-r cjrn Kc11posa1rny10 cyMMY n siaTelKa 1a OKaJaI111e Ycnyr 3a 017peneneHHblH (pac,1eTHb1H) nep110.ll 

BpeMeH11 (KaneHnapHbl H MeCllU). 

1.7 «O6opy.llOB3HHe» 03H34aeT cpe,llCTBa CBll3H, 1-!aXO,llSILUHeCll B co6CTBeHHOCTH 0 17 epaTopa. KOTOpbIe MOf)T 6b1Tb )'CTalWBJleHbl 

OnepaTOpOM Ha 06beKTax noJlb30BaTeJISI B ueJlllX OKaJaHHll Ycnyr. 

1.8 «TapH1j>b1 ►> 03H343eT CHCTeMy CTaBOK. 0 11peL1eJ1SIIOlllHX pa3Mep 017Jl3Tbl Ycnyr. 

1.9 «Tpa(j>HK» 03I-!a'!aCT ,rnrp)'3K)'. c0311asaeMy10 170TOKOM Bbl30BOB. coo6meHHH H C11rHaJlOB. nocTyna1ou 1Hx Ha cpe,llCTBa Cllll311. 

1. 10 «liJJaHK JaKa3a» 031-134aeT (~Op~•laJlH30BallllblH ,llOKYMC HT, 170,llf"IHCblBaeMblH CTopoHaMH B paMKaX ,13HHUl'O ]lorosopa. 

KOHKpeTH3Hp)'10lllHH nepeLICllb OKaJblBaeMblX OnepaTOpOM Ycnyr. TapH(~bl. cpOKH OK3331-111ll. nopll.llOK 011.1<11 bl H 11pyrne 

YCJIOBHll. 

2. nPE.UMET noroBOPA 

Onepa-rop 170 llaCTOllllleMy )lorosopy o6Sl3)'eTCll 0Ka3bl83Tb llOJlb30B3TeJIIO Ycnyrn CBSl3H B COUTBCTCTBHl1 C 33KOHO.llaTeJlbCTBOM 

Pct>. YCIIOBHSIMH ll3CT0l1Ulero )lorosopa. llpHJlOlKCIIHllMH 11 DJ!aHKaMH 3aKa33Ml1 K IICM)'. a n onb30BalCJlb 06S11yeTCll np11HHMaTb H 

017Jl341183Tb YcnyrH 11a ycnOBl1llX H B nopll11Ke. 113JIOlKellllblX B 1-1aCTOllLUeM )lorosope, 

3. nPABA H OliHJAHHOCTH CTOPOH 
3 .1. Onepa-rop o6ll3aH: 

3.1. 1. 0KaJblB3Tb I IOJlb30BaTeJl l0 YcnyrH B COOTBeTCTBHH C 33KOII011aTeJl bCTBOM P<I>. H3UHOH3Jlb l-lbIMH CTaI111aprn~111. TeXIIH4eCKH~111 

HOpM3Ml1 11 npaBHJl3Ml1 OKaJaHHSI ycnyr CBSl3H no nepe11a4e 113Hl-lblX (nocTaHOBJlCHHC llpaBl1TCJlbCTBa P<I> N232 OT 23 llHBapll 

2006r.). npas11naMH OKaJaHHll TeJleMaTH4CCKHX ycnyr CBll3H (nocTaHOBJICHHe llpaBHTeJlbCTBa Pct> N2575 OT 10 ceHTS16pS1 

2007r.). Jl11UeH3HllMH. a TaKlKe C ycJlOBl1llMl1 1-1aCTOl1Wero )lorosopa. 24 ()lsanuaTb 'leTbipe) '!aCa B C)'TKl1, 7 (CeMb) 111-1e11 B 

He11eJ110. 3a 11CKJlKJ4eH11eM 17epcpbIBOB llJlll npOBC11CHl1ll 11Jl8HOBl,IX 17pocjJ11J1aKTl1LleCKl1X 11 pernaMel-lTHblX pa60T. TeXHl14CCKl1e 

nOKa33TeJll1. xapaKTep113yIow11e K34CCTBO ycnyr OnepaTopa TaK lKe COOTBeTCTB)' IOT Tpe6oBaHl1SIM p)'KOB011Sl lll11X llOK)'MeHTOB 

p )1.45 .1 29-2000 (TeJleMaTH4eCKl1e cJ1ylK6b1). 

3. 1.2. Yc-rpaHSITb B cpoK He 170311Hee. 4eM 12 ()lseHanuaTb) 48COB He11cnpaBIIOCTl1. B03Hl1KLUl1C no Bl1He 0 11epaTopa 11 

npenllTCTBYIOUlHe ll0Jlb30B81111Kl ycnyraMl1 CBll311. 

3. 1.3. Yse1101v1J1S1Tb llon1,1osaTeJrn s cpoK 1-1 e n03111-1ee. LICM 3a 48 (CopoK BoceMb) LIaco0. o npose11e111111 17J1aHos1,Ix 

17pocjJl1J!aKTl14eCKl1X 11 pernaMelHHblX pa60T. np11 He06X01111MOCTl1 17pose11eHl1ll BHennaHOBOro 17epepbIBa B 0Ka33Hl111 Ycnyr 

Onepa-rop 06Sl38H HC3aMeJlJll1TeJlbHO 11 3Be waTb noJlb30Ba-reJlll 170 JJleKTpOHIIOH 1704Te. 

3. 1 .4. Yse110MJlllTb rl OJlb30BaTeJlll 06 113MeHe1I1111 )'CJIOB11H o6CJl)'lKl1Bal-111ll. MeTOllOB 017JlaTbl ycnyr CBSl311. Tapf,f(!JOB He MeHee 'ICM 38 

IO ()leCllTb) 111-1e11110 113Tbl BBClleHl1ll TaKl1X 113MeHeH11H nocpe11CTBOM )JleKTpOII IIOH n04Tbl. 

3. 1.5. <I>opM11pOBaTb B llB)'X 1K3eM IIJlS!pax AKT 06 0Ka38Hl111 ycnyr B pacYeTHOM nep110/le 11 HanpaBJlllTb ero B Te,Ie1-111c 5 (nl1T11) 

pa60'111X Ll l-l eH noJlb30BaTeJIIO. 

3. 1.6. BblrlOJlllSITb 11Hble o6H3aTeJlbCTBa. 11pe11ycMOTpeHHble 11e11CTB)'Klllll1M 38KOIIOLl8TeJlbCTBOM Pocc1111CKOH <I>e11epau1111 11 

l-laCTOSlllll1M )lorosopo~I. 

3.2. OnepaTOp B17pase: 

3.2.1. np110CTal-lOBl1Tb OKaJaH11e Ycnyr CBll311 noJlb30BaTeJl l0 11 B O.UHOCTOpOIIIICM 170pll11Ke pacTO))rHYTb )lorosop np11 )'CJlOB11llX. 

)'KaJaHllblX B 17.17.8.1. 11 8.2. )lorosopa 11 B COOTBeTCTBl111 C 3a KOHOLlffl'CJlbCTBOM Pocc11HCKOH <I>enepau1111. 

3.2.2. BHOCl1Tb 113MeHeH11ll B 17p11Me11lleMble Tap11ljl bl C npensap11TeJl bHblM YBCLlOMJIe1-111eM llOJlb30BaTeJISI 3a IO ()],eCllTb) llHCH no 

BBeneHl1ll B nei1CTBl1e TaKl1X 113MeHeH11H. Yse110MJ1e1111e ocyu1ecTBJllleTCll nyTeM BblCTaBJleHl1ll HH(jlOpM3UH11 Ha cai1Te 

onepaTopa www.tpserv.ru 11n11 nyTeM 11a17pasneH11ll n11CbMa Ha KOHTaKTHblH anpec non1,3osaTeJ1 ll. B cnyYae Hecornac11S1 

noJlb30BaTeJlSI C 113MeHelll-lblMl1 TapHq)aM11. OH I-le 1703Lll·lee. LleM 33 3 (Tp11) pa60Lll1X 11Hll LIO BCTynneI 111 l1 B c11ny 113MeHeHl1H 



TapH(jJOB. nHCbMeHH0 ysen0MJllleT 06 )TOM OnepaTopa. B )TOM cnyyae 0KaJaHHe Ycnyr 110 TapH<jJaM. nonne)f(aUmM 

H3Me!ICHHIO. npcKpawacTC51. OTC)'"fCTBHe nHCbMe1111oro yBe,10MJleHH51 B YKaJaHHblf1 cpoK 03HaYaeT cornaCHe noJlb30Bffrem1 

HCrJ0Jll,30BaTb Ycnyr11 no H3MeHeHHblM TapH(jJaM. 

3.2.3. npepbmaTb npenocrnsne~rne ycnyr L1!1 51 06c,1y)f(HBaHH51 cpencTB CB513H H o6opynosaHHll. HCll0Jlb3yeMoro LlilH 

npenocTaBJleHH51 ycnyr OnepaTOpa. B TOM lJHCJle B pa60<111e Lll·IH. npensapHTeJlbH0 ysen0MHB noJlb30BaTeJISI 3a 48 YaCOB 0 

ll JlaHHpyeM0M 06CJ1)')f(HBaHHH C YKaJaHHeM nep11ona BpeMeHH Ha TaK0e 06CJ1)')l<HBaHHe. rl JJaHOBble pernaMeHTllble pa6oTbl 

110 06cJ1y)f(HBaHHIO cpencrn CBll3H H o6opynoBaHH51. HCl10Jlb3)'eMoro l1Jl51 npenocTaBJlellH5! ycnyr OnepaTopa np0B0L1 51TC51 B 

nepBblf1 'lernepr KaJ1e11L1ap11oro MeCl!Ua B nepH0Ll C 09-00 Ll0 10-00 y-rpa (no MOCKOBCKOMY BpeMe1111). BO BpeMll 

nposenemrn JTHx pa6oT B03M0)f(eH nepepb1B s 11penocrnsneHHH ycnyr OnepaTopa 11poL10Jl)f(HTeJ1bH0CTb10 11e 6onee 1 
(O1111oro) Yaca. 0 nposeneHHH TaKHX nnaH0BblX pernaMClffHblX pa6oT OnepaTop non b30 BaTem, 11e ysenor.rn»eT. 

3.2.4. rlpH Ype3B1,llJaf1HblX CHTyaUH51X np11poL11mro H TeXH0reHH0ro xapaKTepa B nopl1L1Ke. onpenene11H0M 3aKOH0LlfffeJlbCTB0M 

PoCCHf1CKOf1 ct>enepauHH. BpeMeHHO npeKpawaTb HJlH orpaHHlJHBaTb 0KaJa1111e ycnyr. 

3.3. non1,3osaTen1, 06513a11: 

3.3.1. npoH3BOL1HTb 0llJlffry 0KaJaHHblX eMy ycnyr CBll3H B cp0KH H Ha )'CJl0BHllX. npenycM0TpeHHblX llaCT0lllllHM LlorosopoM H 

6na11KaMH 3aKa:ia (npHJ10)f(e1111e N~ I). 
3.3.2. non nHcaTb AKT 06 0KaJaHHH ycnyr s pac,,eTHOM nep11one B cpoK IO (Llecl!Tb) pa60,111x n11efi. B cnyYae 11ecornac11ll c 

conep)f(a11HeM AKTa ,rnnpaBHTb B )TOT )Ke cpoK llHCbMeHHblf1 MOTHBHp0BaHHblf1 OTKaJ OT non n11caHHll AKTa 06 0KaJallHH 

ycnyr. B CJl)'Yae HeHanpaBJlel·IHll AKTa 06 0KaJallHH ycnyr HJIH )Ke 0TKa3a OT ero n0L11111CaHH5! )'CJl)'rH CBll3H 3a 

C00TBeTCTB)'IOUIHf1 pacYeTHblf1 nepH0Ll 6yl1)'T 11pH3Hallbl 0KaJaHHblMH .ll0JllKHblM o6pa30M. 

3.3.3. vlc110J1b30B8Tb LlJlll Ll0CTyna K ceTH OnepaTopa T0JlbK0 06opy110BaH11e. ceprncpHUHpOBaHHOe B C00TBeTCTBHH C 

Tpe6osaHHllMH 3aK0II0L1aTeJ1bCTBa Pct> H JlHUeH3H0HHOe nporpaMMH0e 06ec11e1.Je1111e. 

3.3.4. npH 11eo6XOl1HMOCTH 0TKJllOI.JeHHll co6CTBem1oro 06opy110BaHHll. 11ax0L1llLUerocll Ha K0HTp0Jle onepaTHBH0f1 CJl)'lK6bl 

OnepaTopa. B paMKax M0HHT0pHHra C0CT0llHH51 0Ka3b!BaeM0f1 Ycnyrn. HHCj>OpMHpOBaTb OnepaTopa 0 nna1111pyeMblX 

11efiCTBHllX He 110311Hec. lJeM 3a 3 (TpH) pa60YHX yaca. 

3.3.5. O6ecneYHBfffb 6ecnpen5!TCTBel·IHblf1 ll0CT)'fl TeXHH1.JeCK11X c11euHaJ1HCT0B OnepaTopa B noMeweHH51, me )'CTaH0BJlell0 

06opynosa1111e OncpaTopa. a TaKlKe nonyYeHHe 11co6xoL1HMblX pa:ipcweHHfi H cornacosa1-111fi c co6CTBeHHHKaMH H 

apeH11aTopaMH 3na1111fi H noMeweH11fi . 3aH11MaeM1,1x llon1,3osaTeJ1eM 1m nposene1111e pa6oT. Tpe6yeMblX 11!1 51 npe11CTasneHHH 

Ycnyr. 

3.3.6. O6ec11eYHTb 1rn11J1e)Ka1J.1He ycnoBHil Ll!lil pa6oTbl O6opynosaHHSI OnepaTopa. ycrn11osne1111oro 11!1 51 npe11ocrnsneHH51 Ycnyrn 

B n0Mewe11Hl1X 38HHMaeMblX llOJlb30BaTeJleM. B C00TBCTCTBHH C Tpe60B8HHSIMH np0H3B0L1 HTeJlSI, )'KaJaHHblMH B 

TeXHHI.JeCK0f1 Ll0K)'MCHTaUHH Ha Hero. 6e3 cornacoBallH5! C O11epaTopoM He ocywecTBJlSITb K8KHX-JlH60 B03L1ef1CTBHf1 Ha )TO 

O6opynosa1111e. BKJll0'18ll Tex11111.JeCKoe o6CJl)')KH88HHC. peM0IIT. a TaKlKe 0TKJlf0I.JeHHe OT ceTH CB5! 3H HJlH ')JleKTp0nHTallH5!, 

3.3.7. B CJlyYa51X. onpe11eJ151eMblX C00TBeTCTB)'I0IJ.IHMH DJl8HK8MH 3aKa:ia. caM0CT051TeJlbH0, B HMJlelKaume cpo•<H H C 

HMJlelKalJ.IHM KalJeCTB0M. npenocTaBJlSITb H o6CJl)'lKHB8TI, C0ellHHHTeJlbHble JlHHHH H 06opy11osaHHe. Tpe6yeMoe l1Jl51 

OKaJaHH51 Ycnyr H H8X0L1SILUHXC51 B 30He 0TBeTCTBelll-lOCTH noJlb30BaTeJlll. 

3.3.8. np11HHTb no AK'ry np11eMa - nepena,,11 06opynosam1e OnepaTopa. ecn11 LlIIH 0KaJaHHH Ycnyr 11eo6xo1111Ma ero ycrnH0BKa s 

noMCLUellHH lloJll,30BaTeJISI . B AKTe npHCMa-nepenaY H B 065138TeJlbHOM nop51L1Ke nonnelKHT )'KaJaHHIO CT0HM0CTb 

11epenasaeMoro O6opy11osai1H51. O6ecnc'IHTb coxpaHH0CTb ycTaHosneHHoro O6opynosaHHSI 11. no 0K0H'JaHHH cpoKa 

11eficrn1151 Llorosopa HJlH ero nocpO'IH0ro pacTOplKeHHH. nepenaTb O6opy11osaH11e no AKTY OnepaTopy s Te1.JeH11e I 0 
(nec51TH) 1111efi C M0MeHTa TaK0ro 0K0ll'laHH5! HJIH paCT0plKeHHSI. 

3.3.9. KoMneHCHpOBaTb yLUep6. HaHeCeHHblf1 OnepaTOp). B CJl)"Jae yTpaTbl HJlH nospe)f(,lleHHSI O6opy11osaHHSI OnepaTopa no BHHe 

noJlb30B8TeJlSI 

3.3.10. rlpH 0Ka38HHH Ycnyr OnepaTOpOM He C03L18B8Tb npeni!TCTBHH B 0Ka38HHH YCilyr npyrHM JIHUaM HJIH np0H3B011HTb 

KaKHe-!11160 HHble HCCaHKUH0IIHposa111-11,1e 11efiCTBH51 B ceTH CB513H OnepaTopa. 

3.3.11. He BMeWHBaTbCSI caM0CT0SITeJlbH0 HJIH Yepe3 TpeTbHX JlHU B pa60T)' ceTH CBll3H OnepaTopa H 06opynosa111151 Y3na 

ll0CTyna. He nonycKaTb n0llKJllO'ICIIHC K Y3JIY nocTyna He cepTH(j)HUHpOB8HHOf1 H He cornacoBaHII0f1 C OnepaTOpOM 

annapaTypbl. He C0BepwaTb )'MblW JleH IJblX nefiCTBHf1. 11apy wmow11x KOH(p1111eHUHUJlbHOCTb CB513H 11!151 npyrHX 

noJ1b30BaTenefi. 

3.3.12. Coo6waTb OnepaTopy ll Cp0K. He npeBbllllaIOLUHf1 60 n11efi. 0 npeKpaLUeHHH CBoero npasa llJlMellHSI H (HilH) n0Jlb30llaHHSI 

ll0MeLUeHHeM. B K0T0p0M ycTaH0BJleH0 06opy110BaH11e. a TaKlKe 06 H3MeHellHH CB0HX na11111,1x. )'KaJa l!HblX B H8CT051UleM 

Llorosope. 

3.3.13. npenocTaBJISITb cnHC0K JIHU. HCB0Jlb3)'10LUHX ero 0K0HelJH0e 06opy110BaH11e. CmtCOK LlOJllKeH 6b1Tb 3aBepe1-1 

ynoJlH0M0 YeHHblM npe11cTaBHTeJ1eM lloJlb30BaTeJl51 H coneplKaTb cse11ef·IHSI 0 JlHUaX. HCl10Jlb3)'10LUHX ero n0Jlb30BaTeJlbCK0e 

(OKOHelJHOe) 06opyn0Ba1111e (cjJaMHJlHll. HMll. 0TI.JeCTB0 (npH HaJlHlJHH). MeCTO lKHTeJlbCTBa. peKBH3HTbl ll0KyMel•J'ra. 

)'L10CT0BepS11owero JlH'IHOCTb). H o6HOBJlSITbCSI He pelKe 0LlH0ro pa:ia B KBapTa!l. 

3.3.14. 81,inOJlllSITb HHble 06ll38TeJlbCTBa. npe11ycM0TpeHllble nefiCTB)'IO WHM 38K0 II0L18TCJlbCTB0M POCCHf1CKOf1 ct>e11epaUHH H 

HaCT0llWHM LlorosopoM. 

3.4. nonb30BaTe!lb snpase: 

3.4.1. llonyYaTb YcnyrH, 0Ka:lblBaeMble OnepaTOpOM. Ha )'CJl0BHSIX H B 06beMe. npe11ycM0TpCIIH0M LlorosopOM, 

38K0H0llaTeJlbCTB0M Pct>. H8UH0Ha!lbHblMH CTal·tllaprnMH. TeXIIHI.JeCKHMH H0pMaMH H npaBHJlaMH, Jl HUeH3H51MH. 

3.4.2. npell'b518JlSITb npeTell3HH B nopS111Ke. 11pe11ycM0TpeHH0M pa:in. 11 H8CTOSILUero Llorosopa. 

3.4.3. OTKa38TbCSI OT 11cnom1e11H51 Llorosopa. 11pe11ynpe11HB 06 )TOM O11epaTopa He 1,1e11ee <teM 3a 30 (TPHLlLtaTb) K8JICHL1apllblX 

Lll-tefi. 11pH )'CJl0BHH onnaTbl cjJaKTHI.JeCKH noHeCeHHblX HM pacX0Ll0B. 

4. nOPH)],OK OKA3AHHH YCJlYr 

4. I. rlOllKJII0 lJCIIHC llOJlb30B8TCJl 51 K ycnyraM O11epaTOpa 11p0H3B0LlHTCll nocne 0llJl8Tbl I IOJib30BaTeJleM C00TBCTCTBYIOWHX 

e11HH0BpeMCHHblX n JtaTClKCf1 3a 110LlKJIIOI.JeHHC H 110 cornacoBa!-11-I0M)' C noJlb30B8TCJICM nop51L1KY 110LlKJIIOlJCHH5!. 

4.2. Llarn 1181.Ja!la 0Ka38HH51 ycnyr )'Ka:lb1B8CTCll B 6JJaHK 38Ka3C (npHIIOlKCHHC N~ I). 
4.3. npH n0llKJllOlJCHHH K YcnyraM. llOJib3088TCJll0 npHCBaHBaCTCSI HOMep JIHUCB0ro C'ICTa. 



4.4. 0Ka3aHl-te Ycnyr no LloroBopy, Ha'IHHaeTCll co )11-IH. nO)lKJllO'-leHHll K )'CJl)'raM oneparnpa. ¢aKT OKa3aHH51 )lal•IHblX ycnyr 

110.1rrnepJKJlaCTCSI eJKCMeCH'-IHb)M AKTOM C.lla'-lH-npHeMKH ycnyr. 

4.5. 0Ka3aHHe I IOJlb30BaTeJlJO pa30BblX ycnyr npenoCTaBJllleTCll Ha OCHOBaHHH OT)leJlbllOro C'-lern H Ha'-IHHaeTCll C MOMeHTa 

nocTynneHHll Ha pac'-leTJ-JblH C'leT OnepaTopa onnaTbl 3a )laHHble y cnyrn. cornaCHO 11.5.3. Lloro0opa. CJ)aKT 0Ka3aHH51 naHHblX 

ycnyr nonrnepJKJiaCTCll AKTOM C)la'-IH-npHeMKH ycnyr. 

4.6. MoTHBHpOBaHHble B03paJKeHHSI llOJlb30BaTeJlSI no BblCTaBJleHJlblM C'-leTaM H AKTaM B OT'-leTJIOM MeCllUC HanpaBJlll)OTCll 

OnepaTopy no I 5ro '-lHCJla Mecsiua. cneny10LUero 3a OT'-leTHbJM. 

4.7. B CJl)''-lae npH3Hal-JHll 060CHOBaJIHOCTH 3aMe '-laHHH llOJlb30BaTeJlll. Oneparnp npOH380)1HT COOTBeTCTB)'IOLU)'IO KOppeKTHpOBK)' 

C'-!eTa B CJle)l)'IOLUeM OT'-ICTHOM MeCllUe. 

4.8. C'-leT H AKT C)la'-IH-npHeMKH ycs,yr 3a OT'-1eTJ-1blH MeCllU HanpaBJlSI IOTCll llOJlb30BaTeJlJO 110 '.JJleKTpOllllOH nO'-ITe HJlH no CHCTeMe 

3neKTpOHHOro JIOK)'Merrroo6oporn ()LlO). EcnH B Te'-leHHe IO (Llecwrn) .11 11eH nocs1e Hanpa0s1c11Hsi AKTa cna'-IH-npHeMKH 

ycnyr lloJlb30BaTeJlb He npenocrnBHT OnepaTopy 3aMe'-laHHH no nony'-leHHblM AKTaM cna'-IH-npHeMKH ycnyr. TO Ycnyrn 

C'-IHTalOTCll npHHllTblMH llOJlb30BaTeJleM 6e:.i 3aMe'-laHHH. 

4.9. OpHrHHaJlbl C'-leTOB H aKTOB 0Ka3aHHblX ycnyr nepena10TCSI llOJlb30BaTeJllO 8 O(jJHce OnepaTopa. MoryT 6bJTJ, HanpaBJlellbl 

nO'-ITOBOH CBll3bl0 HJlH nepenaHbl no CHCTeMe 3neKTpO HHOro )10K)'Mel-lT006oporn (3Ll0). 

4.10. B CJl)''-lae nepepblBa B 0Ka3aHHH Ycs1yr (eCJlH nepepblB HMeJl MeCTO no BHHe OnepaTopa H He CBll3aH C npo0ene11HeM 

npocjJHJlaKTH'-leCK HX H pernaMeJITl)blX pa6oT). OnepaTop .llOJlJKeH npHHSITb Mepbl no )'CTpaHeHHIO npH'-IHH nepepblBa H 

B0306HOBHTJ, 0Ka3a1-1He Ycnyr B KpaT'-laHwHe cpoKH. 

4.11. KaTeropHH nnaHOBblX nepepblBOB )leHCTBHSI CBll3H: PernaMeHTHbJe npocjJHJlaKTH'-leCKHe pa60Tbl 11a ceTH OnepaTopa: Pa6orn 

no peKOH(jJHrypaUHH HI HJlH yBeJJH'-leHHIO npOll)'CKl·JOH cnoco6HOCTH ceTH OnepaTopa. 

4.12. llpH mo6b1x c1nyau1,rnx CBll3aHHbJX c npenocrnsneHHeM ycnyr no Llorosopy. llon1,300aTcn b MOJKeT o6paTHTbCll 0 UeHTp 

YnpasneHHll CeTbJO (UYC) cnyJK61,1 JKcnnyarnuHH Oneparnpa no TenecjioHaM +7 (495) 668-8082 HJlH HanpaBHTb 3anpoc no 

JJ1e1<TpoH110H no'-!Te noc@tpserv.ru HJlH info@tpserv. ru. 

5. PAC4ETbl CTOPOH 

5.1. Bee TapHCjlbl )'Ka3aHbl B py6JlllX, 1-lllC HC o6naraeTCll B CBSl3H C npHMe11eHHeM OnepaTOpOM y11poLUeltHOH CHCTeMJ,J 

1-ianoroo6J10JKeHHll (B COOTBeTCTBHH C n.2 CT.346.11 HK PC!)), 

5.2. TapH(jlbl Ha ycnyrH CB513H )'CTaH8BJl HBaJOTCSI CTOpOHaMH n)'TeM nonnHCaHHSI DJl8HK 3aKa:ia (llpHJlOJKCJ·JHe N~ I) K HaCTOSILUeMy 

Llorosopy. 

5.3. l13MeHeHHe rnpH<pOB ocjiopMJllleTCSI nonnHca1-1HeM HOBOrO 6 JaHK 3aKa:ia. 

5.4. Onnarn eJKeMeCSl'-ll·lblX nnaTeJKeH 3a )'CJl)'rH CB513H no LloroBopy MOJKeT 6b1Tb npOH3JlC)lCI-Ja ll CJ1eny101ueM nop!!JIKe: 

5.4. 1. ABaJ-ICOBblH nop51110K pac'-!eTOB: 

Onsiarn Ycnyr no 1loro0opy npOH3B0.11HTCSI llOJlb30BaTeJleM Ha )'CJlOBHllX npe!lOIIJlaTbl. llOJlb30BaTeJlb caMOCTOSITeJlbHO 

CJle)lHT 3a COCTOllllHeM )leHeJKIJblX cpeJICTB 11a CBOCM Jl HUeBOM C'JeTe H noMepJKHBaeT nOJlOJKHTeJlbHblH OCTffroK Ha CBOeM 

JlHUCBOM C'leTe. OnepaTOp npenoCTaBJllleT eJKeMeCSl'-IHO HH(jlOpMaUHIO O KOJIH'-leCTBC )leHeJKHblX cpeJICTB Ha JlHUCBOM C'-ICTe 

llOJlb30BaTeJlll BMeCTe C AKTOM 0Ka3aHJ·)blX )'CJJ)'r ll OT'-leTJ·JOM Mecsiue. llpH OTC)'TCTBHH ne11eJKHblX cpeJICTB Ha JIHUeBOM C'-leTe 

llOJlb30BaTeJl51 011epaTop HMeeT npaso 11pHOCTaHOBHTb OKa:ia11He Ycnyr CB513H )10 noCTynJJeHHll O'-lepeJIHOro nnaTeJKa. 

yno0ne-r0opi!10LUero Tpe600aHHllM Llorosopa. 

5.4.2. KpeJIHTHblH nopl!JIOK pac'-leTOB: 

C'-!eT Ha onnaTy ycnyr CBll3H. 0Ka3aHllblX B OT'-leTIJOM MCC51Ue. BblCTallJllleTCll llOJJb30BaTeJlJO B COOTBeTCTBHH C rnpH<jJaMH 

cornacoBaJ-11-lblMH B 6na11K 3aKa3e, )10 5-ro 'IHCJla paC'ICTHOro nepHO)la C )'Ka1a1-1HeM o6LUeH C)'MMbl n s1a-reJKa. a TaKJKe C 

)'Ka3aHHeM KaJK)lOro BH)la ycnyr. HX 06beMa H CTOHMOCTH. 

OnnaTa npOH3B0)1HTC51 I-ta OCIIOBaHHH C'-leTa. BbJCTaBJllleMoro OnepaTOpOM. B TC'-leHHC IO (Llecwrn) pa60'IHX )l)JCH C MOMe1-1Ta 

ero nonyc1e11HS1. 

5.5. Ycnyrn. OKa3aHHble llOJlb30BaTemo B HCnOJIHOM OT'-ICTHOM Mecsiue. paCC'-IHTbJBalOTCll nponopUHOHaJlbHO KOJlH'JeCTB)' 

KaJlel-J)lapHblX )11-JeH. B Te'-ICHHe KOTOpbiX OHH cjJaKTH'leCKH 0Ka3bJBaJlHCb. BKJllO'-lall JieHb Ha,1ana H OKOH'-laHHSI 0Ka3aHHll ycnyr. 

5.6. OnepaTop eJKeMeCll'-IHO. B nocJle)lHHH KaJlel-t)lapHblH ne11b OT'leTHOro MeCllUa. no cjJaKT)' 0Ka3aHHblX ycnyr. BblCTaBJllleT AKT 

C)la'-IH-npHeMKH ycnyr no 1loro0opy C )'Ka3aHHeM qiaKTH'-leCKoro/ cTOHMOCTIJOro 06beMa noTpe6neHHblX ycs1yr (npH ero 

HaJlH'-IHH). OnepaTOp HanpaBJllleT llOJlb30BaTeJllO AKT. He n03)1)Jee 5ro '-IHCJla MeC51Ua. CJle)l)'JOLUero 3a OTe'-IHblM. 

5.7. llOJlb30BaTeJlb MOJKeT npe)lbllBHTJ, npeTeH3HH COrJJaCHO n . 11.3 B Te'-1e1-1He 10 (Llec51TH) pa60'-IHX )lHeH C )laTJ,J nOJl)''leHHSI 

)'Ka38HHOrO AKTa. llpH OTC)'TCTBHH npeTeH3HH B )'Ka3aHHblH cpoK. AKT C'-IHTaeTCSI nonnHCaH HblM . a ycnyrH npH1151TblMH 6e3 

pa3HOrJlaCHH. 

5.8. llOJlb30BaTeJlb onJJa'-IHBaeT pa30llbte ycnyrH no Llorosopy Ha OCJJOBaHHH. 81,JCTaBJleHHOrO OnepaTOpOM. C'-leTa Ha pa30BbJe 

ycnyrn. r!OJlb30BaTeJlb npOH3B0)1HT onnaTy c,,ern 3a pa30Bble ycnyrH B Te'-lel-JHe 5 (1751TH) 6aHKOBCKHX )lHeH C )laTbl 

nOJl)''-lellHll C '-leTa OnepaTopa. no cjJaKT)' 0Ka38HHblX pa30Bb1X ycnyr BblCTaBJllleTCll AKT C)la'-IH-npHeMKH ycnyr. 

5.9. rlOJlb30Ba'reJlb ons,a'-IHBaeT 0Ka3aHHble CM)' no HaCTOllLUeMy Llorosopy ycnyrn HCKJlJO'IHTeJlbHO no 6a11KOBCKHM peKBH3HTaM. 

)'Ka3aH HblM B C'-leTe Ha onnaTy ycnyr CBSl3H. 

5.10. 06Sl3aHHOCTb llOJlb:.lOBaTeJlll no onJlaTe C'-ICTOB C'IHTaeTCll BblllOJlHellllOH C MO',,le1-1Ta nocTynne1tHll neHeJKHbl X cpeJICTB Ha 

pac'-leTHblH C'-leT Oneparnpa. 

5.11. B CJl)''tae HeB03MOJKHOCTH HCnOJ111e1-JHSI. B0311HKWeH no BHl·te rlOJlb30B8'reJl51. )'CJl)'rH IIO)lJleJKaT onnaTe B nOJlHOM 06beMe. 

~ OTBETCTBEHHOCTbCTOPOH 

6.1. KaJK)lall Cropot-ta HeceT OTBeTCTBeHttOCTb nepen npyroH CTOpOHOH 3a y6blTKH. npH'-IHHellllbte 11eHCllOJllteHHeM HJIH 

HeHanneJKaLUHM HCnon11eHHeM 06Sl3aTeJlbCTB 110 LloroBopy B COOTBeTCTBHH C 3aKO HO)laTeJlbCTBOM PocCHHCKOH CJ)enepaUHH H 

ycnoBHllMH 1loro0opa. 

6.2. Pa:iMep OTBeTCTBeHHOCTH rloJll,30BaTeJlll 3a npH'IHHel-JHe y6blTKOB 3a HCKJlJO'teHHeM CJl)''-lall, 11penycMOTpe1111oro JI. 3.3.9. 

HaCTOSILUero noroBopa. He MOJKeT npeBbJWaTb C)'MMbl a6011CHTCKOH nnaTbl 3a 0Ka3aHHe Ycnyr 3a )lBa noc.~e)IHHX paC'teTHblX 

MeC51Ua. 

6.3. Pa:iMep OTBeTCTBeHHOCTH OnepaTopa 3a peanbHblH )10Ka3a l-lHblH C)'MMapHblH y wep6 3a O)IHH KaJleHnapHblH ron IIH npH KaKHX 

o6CTOllTeJlbCTBax He 6yneT npeBblUJaTb C)'MM)' I 000 (On11a TblCll'-la) py6nei1 (BKJlJO'-lall Bee HaJlOrH H c60pbt). 



6.4. 

6.5. 

6.6. 

B cny•mllx HeHaa.HelKawero 11cnonHeHHll rloJJb30BareneM ofonarenbCTB no onna-re Y cHyr. 170.ijy'laeM1,1x 170 )].oro0opy. 

Oneparop B npaBC BblCTaBHTb nHCbMeHHOC rpe6oBaHHe Ha 017JlaTy HeycTOHKH B pa3Mepe I% (01moro npoue1-1ra) OT 

HeynJ1a11eHHOH C)'MMbl 3a KalKllblH ,;:ieHb npocpO'lKH BllJlOTb 110 llHll 170raweHHll 3aJ10JllKeHHOCTl1. HO He 60J1ee cyMMbl. 

no11nelKawe11 onHare. Onnara 1-1eycro11K11 He oCB06olK11aeT riOJ1b30Barem1 OT on_ijaT1,1 nnarelKeH 1a 110J1yc1e1-11-1b1e Y cnyrn. 

OnepaTOp He 1-1eeer OTBeTeTBeHHOeTH 3a Ka'leerno pa60Tbl annapaTHblX 11 nporpaMMHblX cpe11eTB. yernHOBJieH!lblX Ha 

06opy1100aHHH noJib30BaTeJlll. 

Oneparop He 11aeT IIHKaKl1X rapaHTHH. l!BHblX 11Jll1 Hel!BHblX (B TOM YHeJle rapaHTHl1 eo6HIOlleHHll npaB 11Jll1 np11ro11HOCTH )lJlll 

KaKOH-J11160 KOIIKpeTHOH uen11) Ha mo6b1e TOBap1,1 , 1111(j>OpMau1110 11 ycnyr11. 170eTaBJllleMble Yepe3 CeTb H1nepHeT. Q17eparop 

He HeCeT OTBeTCTBeHHOeT11 3a Jli06b1e paexO)lbl riOJlb30BaTeJll! 11.111 ywep6. KOTOpb!H MOlKeT 61,1Tb HaHeCeH r!OJlb30BaTeJIIO. 

BeJlellCTBHe npllMOro 11Jll1 KOCBeHHOro 11Cll0Jlb30BaHHll cer11 vli-1repHeT. Bell OTBeTeTBeHHOeTb 3a oueHKY TOYHOeTH. 170Jlll0Tbl 11 

flOJle3HOeTH mo61,1x MHeHl1H. OLleHOK. ycnyr 11 npyroH 11H(jlOpMaUH11. KaYeeTBa 11 eBOHeTB TOBapoB. npe11oeTaBJllleMblX •1epe3 

Yenyry 11Jll1 Hwrep1-1eT. JlelKHT Ha riOJl b30BaTeJle. 

7. CPOK ,UEHCTBJHI ,uoroBOPA H OKA3AHI-UI YCJ1Yr 

7.1. )].orOBOp BerynaeT B e11,1y e MOMeHTa ero 110111111eaHHll o6el1MH CTOpO!JaMl1. 

7.2. CpoK 11e11ern11ll HaeTollwero )].orosopa yera1IaBJIH1JaeTel! I (OllHH) ro11 e MOMeHTa ero no11n11caHl1ll Crnpo1rnMH. ll.orosop 

aBTOMaTHYeeKH npOilOHrHpyeTell Ha I (OllHH) ron. eCJIH 3a 30 (Tp1111uar1,) LlHeH 110 OKOH'laHl1ll cpoKa 11e11eTBHll )].oro11opa HH 

011H8 113 CTopoH He 33JIB11T 1111ebMeHHblH OTKa3 OT ero 17pOL1J1e1111l1. AHaJIOrl1YHblH 170pll110K 11e11eTByer 11 B noene11y1oweM. 

7.3. 0Ka3airne ycnyr 170 )].oro11opy 17peKpau.1aeTell e MOMeHrn no11n11eaH11ll CTopm1aM11 eoorneTe·rny1owero Cornawe1111S1. s 

KOTOpOM. 17p01711Cb!BaIOTell Bee oeo6e11HOeTH IJ3811MOOTHOWeIIHH C-ropoH. B TOM 'lHeJie pa3Mepb1 neHelKHblX cyMM. 

no11nelKaw11x )'17JlaTe (B03BpaTy) CTopoirnM11. 

7.4, rlp11 11eTeYeH1111 epoKa 11e11eTBl1ll HJll1 paeTOplKeHl111 )].oro11opa CTopOHbl oeyweeTBJllllOT OKOH 118TeJlbHble B3aHMOpaeYeTbl 170 

B38HMHblM o6ll3aTeJlbeTB8M B Te 11eH11e IO ()].eellTH) pa60'lHX LllleH e MOMel·ITa 17peKp3LUeHl1ll 0Ka33HHll yeJiyr no ll.oroBopy. 

8. OCHOBAHHH H nOCJlE,UCTBHH nPHOCTAHOBJlEHHH OKA3AHHH YCJ1Yr H ,UOCP04HOro 
PACTOP)KEHHH ,uorOBOPA onEPATOPOM 

8.1, Q17eparop B17pase B OllHOeropOHHeM 170pl!JlKe np11oeTallOBl1Tb 0Ka3aiiHe Yenyr B e11yYae 1rnpyuieHHll Tpe60B311HH, 

yerallOIJJICHHblX HOJ)M8THBHblMH 17p3BOBblMH 3KT8MH Poee1111eKOH <J)e11epau1111 B o6JiaeTH eBll3H 11 H3eTOllWHM )].oro0opoM. B 

TOM YHeJle. 1rnpyweHl1ll epOKOB 017Jl3Tbl YCJiyr. B TaKl1X eJiyYaJIX 17p0113BOJlHTell nepepae 11eT a6oHe!ITHOH flJl3Tbl 33 

cj>aKT11 11ecK11 OKa3aH1-11,1e llon1,1osaTemo yenyrn. B03061100J1e1-111e OKa33Hl1ll YcJiyr rloJib30BaTemo oeywecTBJllleTell np11 

yeJ1001111 yeTpa11e1111ll 11017yu.1e1111oro HM HapyweHHll 11 B03MeweHHH 017eparopy cj>aKTH 11eeK11 1101-1eee111-11,1x noeJiellHHM 

paexO)lOB !Ia np11oernHOBJ1e1-111e 11 B0306HOBJleHHe 0Ka3aHl1ll Ycnyr. 

8.2. B eJiyYac HeyeTpa11CHHll llOJib30BaTeJieM 1,apywe1-IHll. eTaBwero oeHOBaH11eM )lJlll npHOeTaHOB.~ellHll OKa3aHl1ll Ycnyr. B 

TeYeHHe 3 (Tpex) MeCllUeB co JlHll 110Jl)''leHl1ll llOJib30B3TeJieM OT Oneparopa yBe11or,rne1111l1 B nl1CbMeHHOH (jlOpMe O 

HaMepeI•IHl1 np110CTaHOBl1Tb 0Ka3aH11e Ycnyr CBll311, 011epaTOp B11paBe B OllHOeTOpOHHCM nopllllKe paeroprnyTb )].orosop, 

8.3. Bo BCex CJlyYallX paeroplKellHll HaeTOllWCro ll.orosopa riOJlb30B3TeJlb o6ll33H BbtnJlaTHTb OnepaTopy Be10 eyMMY 

3aJ10JllKeHHOCTH. HMe1owy1oell y riOJlb30BaTeJl5I nepe11 OnepaTOpOM Ha MOMCIIT paeroplKCHHll HaeTOllWCro )lorosopa. 110 11aTbl 

paeTOplKe1111l! )].oro0opa. 

~KOH$H,UEHUHAJ1bHOCTb 
9.1, Bell Hll(jJOpMaUHll. 110JlyYeHllaJI CTopOH3Ml1 B xo11e Hel70JlHeHl1ll )].orosopa. B TOM 1111c.1e O cjrnHaHeOBOM 110JlOlKeHl111 CTopoH. 

eY11TaeTell KOHCjJHJleHU11aJlbHOH. TaKall 111-!(jlOpMaU11ll lie flOllJIClKHT pa1rnaweHHIO 11JIH ncpc11aYe TpeTbl1M JlHUaM. KpOMe KaK 

no n11ebMCHIIOM)' pa3pewe111110 11pyro11 CropOHOH, ll TeYe1-111e epoKa 11e11eTBl1ll )].oroBopa 11 no OKOHYaHHH ero 11e11eTBHll B 

TeYel-IHC 3 (Tpex) JleT. 

9.2. B cnyyae pa3rnaweHl1ll HH(jlOpMaUHH. )'Ka33HHOH B n.9.1. )].oro0opa. BHIIOBHall CrnpoHa Heeer nepe11 11pyro11 C-ropOHOH 

OTBeTeTBeHHOeTb 110 B03Mewe111110 cpaKTHYeeK11 npHYl1Hel·lllblX TaKHMl111e11eTBHllMH y6blTKOB, 

9.3, rlOJib30BaTeJlb eornaeeH (He eornaee1-1) Ha HCl10Jlb30B311He ese11eHHH O lleM npH HIHjlOpMaU110HHO-enpaB0 11ll0M 

06CJ1ylK11BaHHl1. 

9.4. Hapywe1111e 110JIOlKellHH 11aHHOH eTaTbl1 )].orosopa OllHOH 113 C-ropo11. eeJ111 0110 11pW111HHJIO Ha1-1cee1111e ywep6a HHOH 

CTOJ)OIIC, 11aer n0Tep11eswe11 C-ropoHe npaBO Tpc60BaT1, OT Bl1HOBHOH B TaKOM HapyweHHH CTOpOHbl B03MeLUel!Hll Beex 

npl!Mb!X y6I,ITKOB. noHeeeHHblX noTepneBLUeH CropO!IOH BeJ1e11eTBHe TaKOro 1-1apywe1111l1. 

9.5. B eJiyYae een11 01111a 113 C-ropOH paeKpbIBaeT 11pyro11 Crop011e KOll(jJHlleHUHaJlbHYIO HH(jlOJ)M3UHIO B xo11e 11enom1eHHll 

HaeTOllwero )].orosopa. TO TaKaJI 11H(p0pM8U11ll 110JllKH3 6b!Tb o603HaYCH3 KaK KOH(jJ1111eHuHaJlbHal1. a noJiy'laIOWaJI ee C-ropo11a 

11pe1111p11MeT see Pa3YMHble Mepbi 110 ee 1aw11re. 

9.6. 3ro 06ll38TeJibeTBO no KOmp1111e11u11aJ1bHOeT11 11e paenpoc-rpaHllCTell Ha KaKy10-J11160 HH(jlOpMau1110. KOTOpall llBJlllCTell HJlH 

eTaH0B11Tell o6weH3BeCTIIOH He 110 BHHe C-ropo11 11Jll1 paeKpblB3eTCll C npe11sap11reJ1bHOro nHebMeHHOro eornae11l1 I lpyroi1 

CropOHbl. rloJiyYalOW8ll TaKy10 l1H(jlOpMau1110 CTopo1rn eornawaeTCll HCrl0Jli,30B8Tb ee TOJlbKO B ueJillX HCflOJIIICHHll 

1-1acTollwero )].oro0opa. 

9.7, KoHCjrn11c11u11aJ1bHOH l1H(jJoprv1au11e11. B 1JaCTHOCTH. llBJllllOTCll TeXHHYeCKHe ycJJOBl1ll npe11oeTaBJ1eHHll y CJ1yr rlOJlb30BaTemo. 

ycteTHaJI HH(jJOpMaUHll rloJib30B3TeJlll , cxeMa opra11H33U11H CBll3H. 

10. 06CTOHTEJ1bCTBA HEnPEO,UOJlHMOH CHJlbl 
I 0.1. CropOllbl He Hecy-r OTBCTCTBel!HOCTH 38 HeHCl10Jll!e1111e HJlH lleHa)lJlelKaLUCC HCflOJlHCI-IHC o6ll3aTCJlbCTB no )].orosopy. eCJIH 

'.JTO 0Ka3aJIOCb HCB03MOlKl·lblM BeJle)lCTBl1e He11peOJlOJlHMOH eHJlbl. TO CCTb Ype3Bb!YaHHblX 11 11enpe110TBpaTHMblX np11 11a111-11,1x 

ycJJOB11llX o6CTOllTeJlbCTB. K KOTOpb!M OTIIOCllTCll: BOHHbl (BKJllOY3ll rpalK)laHeKHe). MllTelKH. 3a6aeTOBKH (KpOMe 3a6acTOBOK 

ncpco11ana Cropo11). nolKapbi, B3pb!Bbl, HaBOllHeHHll H HHblC CTHXHHHble 6c11eTBHll. a TaKlKe 1-1311a1111c aKTOB rocy11apCTBCHHblX 

opra110B 11/ 11n1-1 opra1100 MecT11oro earv1oynpaBJ1CHHll. 

I 0.2. nocne nonyc1e1111l1 HHtpopM3UHH O 1rncrynJ1ellHH YKa3aHllblX B n, I 0.1. 11JlH Hllb!X o6CTOllTCJlbCTBax. npcnllTCTBYIOWHX 

HaJl.JlelKaweMy HCl10JlHeHHIO )].orosopa. CropOHbl HeMe11ne1-1110 n11ebMe111-10 yse110MJlll!OT 06 ) TOM 11pyr 11pyra no cj>aKey HJlH 

)JleKTpOHHOH nOYTe, 



I 0.3. Ecmt o6c·rollTeJlbCTBa. npenycMOTpeHHble B n. I 0.1 .. Bbl3bIBalOT cywecTBeHHOe IrnpyweH11e HJlH HencnomIe1-1He 06SI3aTeJlbCTB 
no )],oroBopy • .LIJ1511UCCCll 60J1CC 180 (C-ra BOCbMl1.LICCWrH) .LIHefi, Ka)K.Ua51 CTopoHa 11MCCT npaso JlOCpO'IHO paCTOprHyTb 
)],orosop IIOCJle no.ua'll1 11pyroH CrnpoHe 3a 30 (TpnnuaTb) JlHCH nHCbMeHHoro yse110MJIC Hl151 0 CBOeM HaMepeHHH 
pacrnprH)'Tb ,Uoro0op. 

11. PAJPEWEHHE cn0P0B 
11.1 . npn B03HHKHOBCHH11 cnopOB B CBSl3H C HCnOJlHeHHeM o6513ffreJlbCTB no ,Uorosopy CTOpOHbl npe11npHHl1MaIOT 11eHCTBHSI }1Jl51 

HX yperynnpoBaHHSI nyTeM neperOBOpOB 11Jll1 B npeTeH3110HHOM nopllJlKe. 
11.2. B cnyYae eCJll1 CTOpOHbl He JlOCTHrJIH 133a11MHOro cornaCHSI no pe3)'JlbTaTaM npo0e11eHHblX neperosopo13, rlOJlb30BaTeJlb 110 

06pawe1-11151 B C)'ll npeJlblll3JllleT Oneparnpy npeTeH3HIO B nopS111Ke CT. CT. 55, 56 CDe11epa!lbHOro 3BKOHa OT 07.07.2003 N 126-
CD3 "O CB513H". 

11 .3. Bee npeTeH3HH no BblnOJlHe111110 yc,10B11H ,Uorosopa JlQJl)l(Hbl 3allBJlllTbCll C-ropo,rnMH B nl1CbMeHHOH <liopMC 11 11anpaBJ1llTbCll 
11pyroH CrnpoHe 3aKB3HblM n11CbMOM 11Jll1 13p)''laTbC51 non pacn11cKy. 

11.4. CTopoHa, rlOJ1)''111BWa51 npeTeH311IO, 06513a1rn coo6w11Tb 3al!Bl1Terno O pe3)'JlbTaTaX ee paCCMOTpeHHll B Te'1e1-1He 10 (11ecwrn) 
JlHeH C MOMeIITa rlOJly<lelll1ll. 0TBeT ,rn npeTell311I0 ;iaeTCH B ll11CbMeHHOH (~OpMe 11 HanpaBJJSieTCll .upyroH C-ropo1 1e 3aKB3HblM 
r111CbMOM 11!111 BpyyaeTCSI no11 pacn11CK)'. 

I 1.5. np11 OTKJlOHeHl111 npeTeH31111 nOJlHOCTblO 11!111 'laCTH'IIIO J11160 HellOJl)''leH1111 ornern B )'CTallOBJleHHble JlJlll ee paCCMOTpeHl151 
cpOK11 noJlb30BaTeJlb 11MeeT npaso npeJlbl1B11Tb 11CK B ap611Tpa)l(HblH C)'Jl B COOTBeTCTBl111 C 11eHCTBYIOllll1M 
3aKOH01IaTeJlbCTBOM Pocc11HCKOH CDenepau1111. 

12. nP0l.fHE YCJJ0BH.ff 
12.1 . H11 0111-ia 113 CTopoH ,,e BnpaBe nepe11aBaTb CB011 npaBa 11 o6snaHHOCTl1 no HaCTOSilUeMy ,Uorosopy TpeTbl1M Jl11UaM 6e3 

11pe110ap11TeJlbHOro n11CbMeI-rnoro cornac11S1 11pyroH CTOpOl lbl. 
12.2. ,Uorosop. BKJllQLiall npH!lQ)KCHl151 11 11onoJ111e1111l1 K HeMy. COCTaBJllleT 0111111 ueJJblH llOK)'MClff, 11 OTMe1rneT Bee 11pyrne 

npe110ap11TeJlbHble norosopbl. 11oro0opeHHOCTl1 11 11Ilble OTHOWeH l151. lll1CbMeHHble 11!111 )'CTHbie. Me)Kll)' CTopoHaM11 11 
11MeIow11c OTHOWeHl151 K npCJlMCT)' naHHOro ,Uorosopa. 

12.3. Bee 11onOJ11-ICHl151 K I-laCTOSIULeMy norosopy 11MCIOT Cl1Jl)', CCJ111 OHl1 BblllOJll-leHbl B ll11ChMeHHOM B1111C 11 ll0111111CBHbl 
CTopo1-JaMl1. Bee np11JJQ)KCHl1ll 11 Cornawe1111S1. 3aKJ110'JaCMblC B paMKax HBCTOlllUCrO 11oro0opa. SIBJlllIOTCll ero 
HeOTbeMJleMl,IM11 'laCTllM11. 

12.4. B3al1MOOTHOWeHl1ll Cropo 11. He npCJl)'CMOTpeHHble H8CTOlllUl1M ,UorOBOpOM. peryn11py10TCll JlCHCTB)'IOlUl1M 
3aKOH0118TeJlbCTBOM Pocc11HCKOH CDe11epau1111. 

13. A)],PECA H PEKBHJHTbl CT0P0H 
Jl106b1e y0eJ10MJ1eHl1ll 11!111 11HbJe coo6weHl1ll. no11J1e)Kaw11e nepena'le OT 011110H CTopOllbl ,Uoro13opa npyroti C-ropoHe. 110Jl)l(Hbl 

nepenaBaTbCSI 13 nl1CbMeHHOH 11!111 )JleKTpOIIHOH cjiopMe no CJlCll)'IOllll1M anpecaM: 

0nepaTOp noJib30B3TCJlb 
HaHl',1e1100a1111e 000 «TCP» n0l.fY "K0JJJJE)],)K HH<l>0PMATHKH H 

)],HJAHHA" 
fOp111111YecK11H anpec I 09029. r. MocKBa. yJ1.H11)Keropo11cKaS1. 11. 32. 109559. MocKBa r. )'JI. CrnspononbcKall. 110M 70. 

CTp.4. noMeweH11e N~ 8 cTpoe~111e 2 
CDaKTl1'1CCKl1H a.a.pee I 09029. r. MocKBa. )'JJ. l-l11)Keropo11cKaS1. 11. 32. I 09029. MocKBa r. )'JJ. H11)Keropo11cKaS1. 11. 32. 

CTp.4. noMeweH11e N~ 8 CTpoe1I11e 16. ocjJ11c 321. 309 

TeJJccjio11 + 7( 495 )668-8082 +7 (495) 774-72-74 

CDaKc// Mo6 + 7( 495)668-8082 
info@.kid-spo.ru 

3JJeKTpOHl-lall nO'ITa info(a)tpserv.ru 
vi HTCpHCT-CTpall 11ua 

77215 I 6041 / 77230 I 00 I 
v!HH/Knn 7709938745/770901001 

I 047796716990 
orrH 1137746963716 
P/c 40702810438090012839 

40703810838050001450 

DBIIK r!AO «C6ep6aHK Pocc1111 ». r.MocKBa 
MocKOBCK11H 6a11K rlAO «C6cp6a11K Pocc1111». 
r. MocKBa 

Kie 301018104 00000000 225 301018104 00000000 225 

6v!K 044525225 044525225 

Jl106al1 C-ropmia np11 113MCHCHl111 anpeca. 6aiJKOBCKHX peKBl1311T013 11 npyrnx CBC11CHl1H 06513BJ-la 113BCCTl1Tb 11pyry10 CTopo11y 
rI)'TCM 11anpa13JICHl151 r111CbMCIIIIOfO )'l3Cll0MJICHl151 11pyroti CTopoHe. 13 CpOK He n03JlHCC 7 (CeM11) llHCH co 111151 TaKOrO 
H3MCHCH11ll. 8 11HOM CJl)''lae. coo6we1111e 11Jll1 KOppeCllOH11CHU11ll. HanpaBJJeHHble 110 llOCJle111-IeMy 113BeCTHOM)' anpecy. 
C'll1Tal0TCH nepe11aHHblMl1 HanJJe)KalUl1M o6pB30M. 

HacT051llll1H ,Uorooop COCTal3JICH 13 JlB)'X )K3CMnJJllpax no OllHOM)' )K3eMrI!151p)' llJlll KB)l(JlQH 113 CTOpOl l 11 ll0}1rll1CBH 
ynoJIHOMO'ICllllblMl1 npeJ1CTBl311TCJlllMl1 CTopo 11. 06a )K3eMJlJrn CHTl1LJJll,J 11 11MelOT 0}111HBKOB)'IO 10p111111'1eCK)'IO C11JI)'. 

0nepaTOp 

000 «TCP» 

CD.1-1.0. Kap1 

tl,OJl)KHOCTb: 

« 18» HOll6p51 

M.rl. , 



OPHJIO)KEHHE .N'2 I 

6JIAHK 3AKA3A .N'2 69int 
Ha 0KaJaH11e yCJJyr CBSIJH no Llorosopy .N'2 259-18.11/2020 OT «I 8» HOst6pst 2020 r 

r. MocKBa (( 18» HOll6pll 2020 r. 

I. BH.ll ycJJyr CBSIJH: 

ycnyrn CBll311 no nepe.11a,Ie .L13HllbJX. 33 l1CKJllOYe1111eM ycnyr CBll311 no nepe.11aye .11aHHblX llJlll UCJICH nepe11a'l l1 rOJIOCOBOH 
HHCpOp\1aUHH. 

2. napaMCTpbl 11 xapaKTCpHCTHKH ycJJyr CBSIJH: 

2.1.Ll,oCTyn B vhrrep11eT no anpecy: I 09029. r. MocKsa. yn. H11lKeropo11cKall . .11.32. CTp.16. ocjJHc 321. 309 
2.2. CKOpOCTb Ka11ana: BXO.lllll.U3ll .LIO 5 M611T/c. HCXO.lllll.Uall 110 5 M6HT/ceK. 
2.3.CTblK: Ethernet IOOBase-T 
2.4.Ll,a-ra HaYana OKaJaH11ll ycnyr- 18 HOst6pst 2020 ro.lla. 

2.5. ElKeMeCll'IHall a6011eHTCKal1 nna-ra 2 500 py6neli ()lBe Tb1Cll411 nllTbCOT py6neli) 00 KOneeK (HLl,C He o6narneTCll). 
BKJllOYaeT B ce6ll HeorpaHl14CHHOC KOJ111'1CCTBO r6aliT npe11011J1aYCHHOro TpacjJ11Ka. 

2 .6.Ll,onom111TCJJbllble VCJJVrH: 
UeHa B nv6. 

N~.M:! Ha11Me110Ba1-111e ycnyr11 UeHa 33 Kon-Bo emuI11u v1Toro 
CJlHHHUV 

I. 

•napa.,,empbl /100KJIIO'lelfl/5/ 11 00110111111meJ1bHb/X )'CIIJ'.? YK03bl8GI0/11Cf/ 8 AK111e COG4 ll-11plle.,1KU. 

3 11 Toro CTOHMOCTb VCJJVr no 3 aKaJy COCTaBJJSICT: 

BHJl n!laTelKa Pa1Mep n/laTelKa, py6. 

PaJOBbte yc!lyrn: -
I . n/lara Ja opramI1auI110 ycJ1yI CBHJH I 500.00 

v!TOfO: l 500,00 

A6oHeHTCKaH nJtara: 

I . n/laTa Ja yc/ly rH CBH3~I , 8 MeCHU ---j 2 500,00 

v!TOfO: 2 500,00 

4. OJJaTa Ja opraHH38UHIO Ka'IK!IOH ycJ1yr11 CBSIJH npOH3B0.llHTCSI B CJlCllYIOWCM nopst.llKe: 

-

-

-

-

-

4. I . A6oHCHTCK8ll nJJaTa 38 ycnyrn CBll311 BblCT8BJllleTCll B TCKYLUCM eYeTe Im npe11oeTaBJ1e1111e ycnyr Onepa-ropa eBll3H 
nponopU110HaJJbHO .LIHllM o6eJJylKl1B8Hl1ll IP-anpeea B TeKyLUeM Mecsiue. 

4.2. 0KOHYaTeJlbHblH IIJlaTelK npOH3B0.lll1Tell nocJJe no.11 1111ea1111l1 C-ropoHaMH AKTa e.11aY11-npHCMKH B TeYe1111e 5 (nllT11) 6aHKOBeKHX 

.LIHCH C .ll8Tbl nOJJY'ICHHll r!OJJb30BaTeJJCM CYeTa 011epaTopa. 
4.3. Bee -rap11cpb1 yKaJa11bI B py6nllx Pct>, HLl,C 11e o6naraeTcsi (B coorneTeT01111 c n.2 eT.346.11 HK Pct>). 

5. KOHT3KTH3SI HHlj>OpMaUHSI CTOpOH: 

5.1. Oneparnpa: 

KoMMep4eCKlle , aoM1111uc111pa111116Hbte Gonpocb1 11 00Ky.111eHmoo6opom: 
KOHTaKTIIOe Jl11uo: J1eBKl1Ha HaTaJJbll IOpbeB11a. Ll,OJllKHOeTb: PyKOBOllHTeJJb OT.lleJla 110 pa6oTe e KJJHeHTaMH 
TenecjioH: +7( 495) 668-80-82, 1106. 15 I 4, Mo6: + 7(9 I 0) 470-85-96 e-mail: info@.tpserv.ru HJJH nlevkina@.tpserv.ru 

TeXH1/'leCKlfe 6011/JOCbl.' 
KoHTaKT11oe J111uo: C;,..111p HOB Ll,M11Tp1111 nasno011Y. Ll,oJJlKHOCTb: PyK0001111TeJ1b UYC 
Tenec~oH: +7(495) 668-80-82 . .1106. 5000. e-mail: info@.tpserv. ru 11n11 noe@.tpserv.ru 

5.2. flOJ1blOB8TCJ1S1: 

KoM,11ep<1eCKl/e, QO.-l't1/HIICl11pGt111/6Hble 60npOCbl II OOK_y.11ewnoo6opom: 
KoHTaKTHOC Jl11UO: XayeTOB HBaH HBaHOBHY. Ll,OJllKHOeTb: HaYaJJbHHK OT.lleJla KMPOB 
TenecjioH: +7 (495) 774-72-74 Mo6: +7 (919) 726-47-32 e-mail: eont333@.yandex.ru 

Te:rnu<1ecK11e eonpocbt: 
KOHTaKTHOe JIHUO: XaycTOB HBaH HsaHOBH'I, Ll,OJJlKHOCTh: 1-laYaJlbHHK OT.lleJJa KMpOB 
Tenecj1011: +7 (495) 774-72-74 Mo6: +7 (919) 726-47-32 e-mail: cont333@.yandex.ru 

npH noJTyYeHl1H yc!lyr CBH3H OnepaTopa, OK8Jb1BaCMblX np,, llO)lKJIIO'leHHH K HHTepqieflcy Ethernet o6opyJlOBa llHH cent nepe)laY~I )la llHblX 
OnepaTopa. no/lhJOBaTeJtb cornaceH c TCM, YTO yc!lyra npeJ10CTaB/lHeTcH no/lhJOBaTemo 11a nopTy Ethernet ycTportcTBa. ycTa 11osneH11oro 11a yJ!le 
CBllJH OnepaTopa, II 'ITO )l3 11Hbli1 nopT HB/lHCTCH rpa,muej:j 30 IIbl OTBCTCTBeMHOCTII OnepaTopa. 

06c11y.J/C11eaiwe 1111111111 ceHJll u 06opyooBauuH. 06ecne•wea1011,e ~:~:~:,~~:~::~ mb1h·a. npouJeoownrn c11.eaH11 Onepamopa. 

KapneHKO M.n. 

M.n. 



AKT csepKH 
B3al.1MHblX paC4eTOB 3a nep1.10A: 2020 r. 
Me>KAy 000 "TCP" (l-1HH 7709938745) 

1.1 nPO<!>ECCl-1OHAnbHOE O6PA3OBATEnbHOE 4ACTHOE Y4P0K,QEHl-1E "KOnnE,Q)K l-1H<l>OPMATl-1Kl,1 l,1 Al-13At.i!HA" (l-1HH 7721516041) 
no AOrosopy Aorosop N2 259-18.11/2020 18.11.2020 

Mbl, Hl.1>+<en0An1.1casw1.1ecR, reHepaJlbHblM Al.1peKTOp 000 "TCP" KapneHKO M1.1xa1.1J1 neTpOBl.14 , c OAHOM CTOpOHbl, 1.1 A1.1peKTOp nPO<l>ECCl-1OHAnbHOE 
O6PA3OBATEnbHOE 4ACTHOE Y4PE>KAEHl-1E "KOnnE,Q)K l-1H<l>OPMATl-1Kl-1 1,1 Al-13At.i!HA" raax BnaAl.1M1.1p Bl.1KT0p0B1.14, c APYrOM CTOPOHbl , COCTaBl.1/11.1 
HaCTOR~v1M aKT CBepKl.1 B TOM, 4TO COCTORH"1e B3a"1MHblX paC4eTOB no AaHHblM y4eTa C/leAYIO~ee: 

no A""""'M ooo "TCP". py6 

,[\aTa ,QOKyM8HT AeOe-r KpeAMT 
CanbAO Ha'-lanbH08 

18,11.20 npoAa>Ka (69int-112on OT 18.11.2020) 1 500,00 
24.11.20 OnnaTa (168 OT 24.11.2020) 1 500,00 
30.11.20 npoAa>Ka (69int-1120 OT 30.11.2020) 1 075,00 
31.12.20 npoAa>Ka (69inl-1220 OT 31.12.2020) 2 500,00 

O6opoTbl 38 nepH0A 5 075,00 1 500,00 
CanbAO KOH8'-IHOe 3 575,00 

no AaHHblM 000 "TCP" 
Ha 31.12.2020 38AOfl*8HHOCTb a nonbJY 000 "TCP" 3 575,00 py6 (Tp111 TblCA'-IH nATbCOT 

C8MbA8CAT nATb py6neH 00 KOnee1<). 

no A•HHblM nPO<l>ECCl.1OHAnbHOE O6PA3OBATEnbHOE 4ACTHOE Y4PE>K,QEH'1E "KOnnEA)K 
'1H<l>OPMAT"1K'1 v1 A'13Ai;,HA", py6 

,QaTa I ,QOK)'M8HT ,QetSeT KpeAITT 
CanbAO H8"i8nl:>H08 

O6opoTbl 38 nepM0A 

CanbAO ICOH8'iH08 

no A•HHblM nPO<l>ECC'1OHAnbHOE O6PA3OBATEnbHOE 4ACTHOE Y4PE>K,QEH"1E "KOnnEA)K 
"1H<l>OPMAT"1Kv1 vi A"13Ai;,HA" 

bHOE O6PA3O HOE 4ACTHOE Y4PE>K,QEH"1E "KOnnEA)K 

,----:::i!.i~r\:l~-"t:<:!:io<"1a:dl1=;:::::-.:~=:;1...-::.....----<raax B. 8 .) 

", "i10 .... , .. _ 
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